Q1FY25 Peak Season Promo

ENGLISH VIETNAMESE
Question How old do | need to be to enter? Chuong trinh khuy&n mai cé gidi han d6 tudi tham gia khéng?
Answer This promotion is only open to people aged 18 years or older. Chuwong trinh khuy&n mai 4p dung cho Cong Dan tir 18 tudi trd |én.
Question How do | enter the promotion? Toi c6 thé tham gia chwong trinh bang cach nao?
. . Khi mua sadn pham Energizer® (pin, bd sac pin hodc dén pin) tron
Buy an Energizer® product (batteries, battery chargers or . P . . . , ’(p S . A p ) . .
. . . ; thoi gian khuyén mai. Quy khach vui long truy cap dia chi website
flashlights) during the promotion period. Go to . N ~ S : S g
; , energizerpromo.com va nhap ma vach (& mat sau cua bao bi san
energizerpromo.com and enter the pack’s barcode (on the reverse 5 . LA . o - R . c
. . . . pham) cung v&i thong tin chi tiét cua ban, bao gobm ho tén, dia chi
Answer of the product packaging) alongside your details. You will then o S g e . . ~ A .
. . . . . email, s6 CCCD va so6 dién thoai. Sau d6, ban sé nhan duoc email
receive an email asking you to verify your email address. Once you N .. ; \ oo e .
e . . . . yéu cau ban xac minh dia chi email cia minh. Sau khi da xac minh,
have been verified you will receive a second email confirming your A oL A e g .
- ban sé nhan dugc email thi hai xdc nhan hoan tat viéc tham gia
v chuong trinh cta minh.
; e . . _ T6i c6 thé tham gia chwong trinh khuy&n m3i néu tdi mua Pin
Question Can | enter the promotion if | order Energizer® batteries online? . : . : n v
Energizer tryc tuyén dugc khong?
Ban c6 thé tham gia chwong trinh thdng qua viéc mua Pin truc
Yes, you can. When you receive your pack of Energizer® batteries, tuyén. Khi mua san pham Energizer® (pin, b sac pin hodc dén pin)
you will then be able to go to energizerpromo.com and enter the trong thai gian khuy&n mai. Quy khéch vui long truy cap dia chi
Answer pack’s barcode (on the reverse of the product packaging) alongside | website energizerpromo.com va nhdp ma vach (& mat sau cla bao
your details. You will then receive an email asking you to verify bi sdn pham) clng véi théng tin chi tiét cla ban. Sau dd, ban s&
your email address. Once you have been verified you will receive a | nhan duwgc email yéu ciu ban xac minh dia chi email cia minh. Sau
second email confirming your entry. khi da xac minh, ban s& nhan dwgc email th& hai xdc nhan hoan tat
viéc tham gia chuong trinh cdia minh.
Question How long does this promotion last? Thoi gian dién ra chwong trinh?




Please refer to the campaign terms for both the promotion and

Ban vui long tham khdo céc diéu khoadn cla chuong trinh va thoi

Answer redemption periods. Once the promotion has ended you will not gian ddi thudng sau khi két thic chuong trinh. Sau thoi gian nay,
be able to enter the promotion. ban s& khéng dugc tham gia chuong trinh khuy&n mai nita.
. . . . . ; : Nhitrng san phdm Energizer® nao dugc tham gia chuong trinh
Question | Which Energizer® products are included in this promotion? Afg N'p . g i g g
khuyén mai nay?
Answer All Energizer® batteries, battery chargers and flashlights. See T4t ca cac san pham Pin, bo sac pin, dén pin Energizer®. Vui long
campaign terms. xem diéu khodn chuong trinh.
Question | Where can | find my barcode? T6i c6 thé tim thdy m3 vach san pham & dau?
Answer The barcode is printed at the back of Energizer® batteries, M3 vach duoc in @ mat sau bao bi cta vi pin, dén pin hoac bd sac
flashlights or battery chargers pack. pin Energizer®.
Question | What happens if my barcode doesn’t work? N&u m3 vach khéng hoat dong thi lam sao?
If the barcode does not work on the website, try re-entering it to Né&u m3a vach khdng hoat ddng trén trang web, hdy th&r nhap lai dé
Answer make sure it is entered correctly. If you are still having problems, dam bdo ma dwoc nhap chinh xac. N&u ban van gép s cd, vui long
please contact Energizer customer services at lién hé v&i bd phan dich vu khach hang cla Energizer theo dia chi
cskh.ankim@gmail.com. cskh.ankim@gmail.com.
Question Can | use a barcode more than once? T6i c6 thé sir dung ma vach nhiéu lan dwoc khéng?
You can only enter the promotion once per each Energizer product x. > 5 . . o . A (32
Answer ¥ P P g P Moi san pham Energizer khi mua chi dugc tham gia moét lan.
purchased.
Question I’'ve input my barcode, first name, surname & email address, but | T6i d3 nhap m3 vach, tén, ho va dia chi email nhung van chwa nhan
haven’t received an email. duogc email.
. : . Vui long kiém tra tat ca cac chi tiét d3 dugc nhap vao dung cac
Please check all details have been entered into the correct fields . g e ., R _‘p ) R g P
. . . . . . trudng va kiém tra thu rac cta ban dé biét email xdc nhan. Néu
and check your junk mail for the confirmation email. If you are still x R R LA L KA LA g 1 . \ -
Answer . . ban van khéng thé nhap, hay lién hé vé&i dich vu khach hang cua
unable to enter, contact Energizer consumer services at . . - . : 2 NP
. . . . Energizer theo dia chi cskh.ankim@gmail.com dé chung t6i cé thé
cskh.ankim@gmail.com who will be able to assist you further. = K
ho tro ban thém.
Question | am experiencing issues with the Energizer promotional website, Téi dang gap su ¢ vai trang web quang cdo Energizer, t6i phai lam

what do | do?

gi?
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Please try rebooting your device and refreshing the page. If you are

Vui long thir khéi dong lai thiét bj va Iam mdi trang. Néu ban van

Answer still experiencing issues, please contact Energizer customer services | gap su cd, vui long lién hé véi dich vu khich hang cta Energizer
on cskh.ankim@gmail.com. theo dija chi cskh.ankim@gmail.com.

Question | am experiencing technical problems with my Xbox Series X. Téi dang gap su c6 ki thuat véi Xbox Series X cia minh.
Please refer to the troubleshooter tips at Vui Iong tham khdo meo khac phuc su 8 tai

Answer https://support.microsoft.com/. If issues persist, please reach out https://support.microsoft.com/. N&u sy c6 van tiép dién, vui long
to Microsoft support. lién hé vdi bd phan hd tro clia Microsoft.

Question | Can't find the answer you are looking for? Khéng tim thdy cau tra i ban dang tim kiém?

Answer Please contact Energizer customer services at Vui long lién hé véi bd phan dich vu khach hang cda Energizer theo

cskh.ankim@gmail.com.

dia chi cskh.ankim@gmail.com.
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